Greta Rusecke

QA Product Engineer | ISTQB®

reta.rusecke@gmail.com
+30 697 5835277
www.linkedin.com/in/gretar keqa
Thessaloniki, Greece (EU Passport / AFM & Yellow Card holder)

QA Product Engineer with a background in manual testing and IT
project management. | focus on making product requirements
clearer, testing more effectively, and helping teams release with
confidence. I've worked across SaaS, ERP, CRM, and e-commerce
environments, and I'm comfortable being the person who connects
business logic with technical execution.

EXPERIENCE

Zebracloud AB, Lithuania (remote) — QA Product Engineer
January 2024 - April 2026

- SaaS Product Ownership & SDLC: Partnered directly with Developers
and Product Owners to refine system logic and business requirements,
reducing requirement ambiguity before sprint planning.

- Strategic & Manual Testing: Executed end-to-end Manual, Functional,
and Regression test suites across Windows, macOS, and mobile devices
(i0S/iPad0S) using BrowserStack.

- Defect Management & STLC: Structured the full Defect Lifecycle in Jira,
creating high-detail bug reports and test scenarios that streamlined
developer resolution time.

- Al-Driven Development & Prototyping: Leveraged Lovable (No-code Al)
to rapidly design and deploy responsive landing pages, Ul banners, and
client forms, cutting prototyping time from days to hours.

SIDE PROJECTS & Al IMPLEMENTATION

e Live Web Deployments: Independently built, tested, and launched
3 live web products (devcraft.gr, lotusbloom.gr, cleanupskg.gr)
using Lovable Al and modern Ul/UX principles.

e End-to-End Quality Assurance: Performed complete manual QA
cycles across multiple devices and viewports, ensuring flawless
mobile responsiveness and zero critical launch bugs.

e Production Lifecycle & Deployment: Managed the entire pipeline
from Al prototyping to version control and deployment using


mailto:greta.rusecke@gmail.com
http://www.linkedin.com/in/gretaruseckeqa

GitHub and Vercel (including environment configuration & DNS
setup).

Sonaro UAB, Lithuania (remote) — Manual QA Engineer
March 2021 - February 2023

- Multi-Platform & E2E Testing: Performed End-to-End (E2E) testing and
User Acceptance Testing (UAT) for diverse E-commerce platforms and
complex ERP systems, ensuring seamless performance across mobile
and desktop environments.

- Bug Tracking & Agile Collaboration: Identified, documented, and tracked
bugs in Jira and Confluence, collaborating with the development team
through the Defect Lifecycle and providing actionable product
improvement suggestions.

- Technical Documentation: Authored comprehensive user manuals, Test
Cases, and onboarding documentation in English and Lithuanian to
facilitate smoother client onboarding and product adoption

UAB Capital Realty, Lithuania — IT Project Manager
November 2017 - November 2018

- Dual Responsibility: Managed CRM maintenance and sprint planning

while simultaneously conducting QA testing for the core web system
and corporate pages.

- Team Leadership: Led Ruby and PHP development teams through
sprint cycles, delegating tasks and monitoring delivery timelines.

- B2B Relations: Managed regular communications with international
clients in the UK, Spain, and Latvia, ensuring project alignment with
business needs.

SJ DIGITAL LLC, Lithuania — IT Project Manager
May 2016 - November 2017

- Agile Management: Orchestrated daily standups and sprint planning
for .NET and PHP teams, focusing on the delivery of newly created IT
projects.

- International Stakeholders: Served as the primary point of contact for
B2B clients in the USA and New Zealand.

- Hands-on QA: Conducted manual QA for all new project releases to
ensure they met client specifications before deployment.

TECHNICAL SKILLS

- Testing Methodologies: Manual Testing, Functional & Non-functional testing,
Regression testing, Cross-browser & Cross-platform testing, Defect Lifecycle,
Test Case Design, Smoke Testing.

- SDLC Frameworks: Agile, Scrum, Kanban, Sprint Planning



- Systems & Platforms: SaaS, ERP systems, CRM, E-commerce, Windows,
macOsS, i0S.

- Tools & Software: Jira, Confluence, Trello, BrowserStack.

- Al, No-code & Hosting: Lovable Al, GitHub, Vercel (Basic deployment & env
configuration), Responsive web design

COURSES, CERTIFICATIONS

National Cyber Security Center

Cyber hygiene at work

OCTOBER 2025

BCS, The Chartered Institute for IT
ISTQB® Certified Tester Foundation Level Certification

OCTOBER 2023

The Knowledge Academy

ISTQB Software Testing Foundation Level Course

OCTOBER 2023

UDEMY

Manual QA Software Testing

MARCH 2022

LANGUAGES
English C1

Greek (beginner) A1
Lithuanian native

Russian B1

EDUCATION

Vilnius University, Lithuania — Higher (Bachelor)
2011-2016

Business Administration
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